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BYLAWS OF THE 1 
 2 

Northwest Arkansas Board of REALTORS, Incorporated 3 
 4 

As approved by general membership vote on September 3, 2026 5 
 6 
 7 

ARTICLE I - NAME 8 
  9 
Section 1.  Name.  The name of this organization shall be the Northwest Arkansas Board of REALTORS, 10 
Incorporated, hereinafter referred to as the “Association.” 11 
  12 
Section 2.  REALTORS.  Inclusion and retention of the Registered Collective Membership Mark 13 
REALTORS in the name of the association shall be governed by the Constitution and Bylaws of the 14 
NATIONAL ASSOCIATION OF REALTORS as from time to time amended. 15 
 16 
 17 

ARTICLE II - OBJECTIVES 18 
  19 
The objectives of the association are: 20 
  21 
Section 1.  To unite those engaged in the recognized branches of the real estate profession for the purpose 22 
of exerting a beneficial influence upon the profession and related interests. 23 
  24 
Section 2.  To promote and maintain high standards of conduct in the real estate profession as expressed in 25 
the Code of Ethics of the NATIONAL ASSOCIATION OF REALTORS.   26 
  27 
Section 3.  To provide a unified medium for real estate owners and those engaged in the real estate 28 
profession whereby their interest may be safeguarded and advanced. 29 
  30 
Section 4.  To further the interests of home and other real property ownership. 31 
  32 
Section 5.  To unite those engaged in the real estate profession in this community with the Arkansas 33 
REALTORS Association and the NATIONAL ASSOCIATION OF REALTORS, thereby furthering 34 
their own objectives throughout the state and nation, and obtaining the benefits and privileges of 35 
membership therein. 36 
  37 
Section 6.  To designate, for the benefit of the public, individuals authorized to use the terms REALTOR 38 
and REALTORS as licensed, prescribed, and controlled by the NATIONAL ASSOCIATION OF 39 
REALTORS. 40 
 41 

 42 
ARTICLE III - JURISDICTION 43 

   44 
Section 1.  The territorial jurisdiction of the association as a member of the NATIONAL ASSOCIATION 45 
OF REALTORS is: 46 
  47 

All within the counties of Benton, Carroll, Madison and Washington, in the State of Arkansas.  48 
  49 

50 
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Section 2.  Territorial jurisdiction is defined to mean: 51 
  52 
(a)   The right and duty to control the use of the terms REALTOR and REALTORS subject to the 53 
conditions set forth in these Bylaws and those of the NATIONAL ASSOCIATION OF REALTORS, in 54 
return for which the association agrees to protect and safeguard the property rights of the National 55 
Association in the terms. 56 
  57 
  58 

ARTICLE IV - MEMBERSHIP 59 
  60 
Section 1.  There shall be seven classes of members as follows: 61 
  62 
(a)   REALTOR Members.   REALTOR members, whether primary or secondary, shall be: 63 
  64 

(1)  Individuals who, as sole proprietors, partners, corporate officers, or branch office managers are 65 
engaged actively in the real estate profession, including buying, selling, exchanging, renting or 66 
leasing, managing, appraising for other for compensation, counseling, building, developing or 67 
subdividing real estate, and who maintain or are associated with an established real estate office in 68 
the state of Arkansas or a state contiguous thereto.  All persons who are partners in a partnership, 69 
or all officers in a corporation who are actively engaged in the real estate profession within the state 70 
or a state contiguous thereto shall qualify for REALTOR membership only, and each is required 71 
to hold REALTOR membership (except as provided in the following paragraph) in an association 72 
of REALTORS within the state or a state contiguous thereto unless otherwise qualified for 73 
Institute Affiliate membership  74 
  75 
In the case of a real estate firm, partnership, or corporation, whose business activity is substantially 76 
all commercial, only those principals actively engaged in the real estate business in connection with 77 
the same office, or any other offices within the jurisdiction of the association in which one of the 78 
firm’s principals holds REALTOR® membership, shall be required to hold REALTOR® 79 
membership unless otherwise qualified for Institute Affiliate membership  80 

  81 
. 82 

  83 
(2)  Individuals who are engaged in the real estate profession other than as sole proprietors, partners, 84 
corporate officers, or branch office managers, and are associated with a REALTOR member and 85 
meet the qualifications. 86 
  87 
(3)  Franchise REALTOR Membership.  Corporate officers (who may be licensed or unlicensed) 88 
of a real estate brokerage franchise organization with at least one hundred fifty (150) franchisees 89 
located within the United States, its insular possessions and the commonwealth of Puerto Rico, 90 
elected to membership pursuant to the provisions in the NAR Constitution and Bylaws.  Such 91 
individuals shall enjoy all of the rights, privileges and obligations of REALTOR membership 92 
(including compliance with the Code of Ethics) except: obligations related to association mandated 93 
education, meeting attendance, or indoctrination classes or other similar requirements; the right to 94 
use the term REALTOR in connection with their franchise organization’s name; and the right to 95 
hold elective office in the local association, state association and National Association.  96 
  97 
(4)  Primary and secondary REALTOR Members.  An individual is a primary member if the 98 
association pays state and National dues based on such member.  An individual is a secondary 99 
member if state and National dues are remitted through another association.  One of the principals 100 
in a real estate firm must be a Designated REALTOR member of the association in order for 101 
licensees affiliated with the firm to select the association as their “primary” association. 102 
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  103 
(5)  Designated REALTOR Members.  Each firm (or office in the case of firms with multiple 104 
office locations) shall designate in writing one REALTOR member who shall be responsible for 105 
all duties and obligations of membership including the obligation to arbitrate (or to mediate if 106 
required by the association) pursuant to Article 17 of the Code of Ethics and the payment of 107 
association dues as established in Article X of the Bylaws.  The “Designated REALTOR” must 108 
be a sole proprietor, partner, corporate officer, or branch office manager acting on behalf of the 109 
firm’s principal(s) and must meet all other qualification for REALTOR  membership  110 

  111 
(b)  Institute Affiliate Members.  Institute Affiliate members shall be individuals who hold a professional 112 
designation awarded by an Institute, Society, or Council affiliated with the NATIONAL ASSOCIATION 113 
OF REALTORS that addresses a specialty area other than residential brokerage or individuals who 114 
otherwise hold a class of membership in such Institute, Society or Council that confers the right to hold 115 
office.  Any such individual, if otherwise eligible, may elect to hold REALTOR or REALTOR-116 
ASSOCIATE® membership, subject to payment of applicable dues for such membership.  117 
  118 
(c)  Affiliate Members.  Affiliate members shall be real estate owners and other individuals or firms who 119 
have interests requiring information concerning real estate, and are in alignment with the objectives of the 120 
association.  (Amended 09/26) 121 
  122 
(d)  Public Service Members.  Public Service members shall be individuals who are interested in the real 123 
estate profession as employees of or affiliated with educational, public utility, governmental or other similar 124 
organizations, but are not engaged in the real estate profession on their own account or in association with 125 
an established real estate business. 126 
  127 
(e)  Honorary Members.  Honorary members shall be individuals not engaged in the real estate profession 128 
who have performed notable service for the real estate profession, for the Board, or for the public. 129 
  130 
 131 
(f) Life Members.    Individuals who have reached 62 years of age and held a REALTOR membership in 132 
the State of Arkansas for 25 consecutive years or 30 non-consecutive years, hold a current Arkansas real 133 
estate license and have previously served on the Board of Directors and/or been named REALTOR® of the 134 
Year shall be eligible to become a Life Member of the Northwest Arkansas Board of REALTORS. 135 

 136 
(1)  Application shall be submitted in writing to the board of directors of the Northwest Arkansas 137 
Board of REALTORS by the applicants’ Principal Broker. 138 
 139 
(2)  A Life Member shall have the same privileges as those stated under Article VI, Section 6. 140 
 141 

142 
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  143 
ARTICLE V - QUALIFICATION AND ELECTION 144 

  145 
Section 1.  Application 146 
  147 
(a)   An application for membership shall be made in such manner and form as may be prescribed by the 148 
board of directors and made available to anyone requesting it.  The application form shall contain among 149 
the statements to be signed by the applicant:  150 
  151 

(1) that applicant agrees as a condition to membership to thoroughly familiarize himself with the 152 
Code of Ethics of the NATIONAL ASSOCIATION OF REALTORS, the Constitutions, Bylaws, 153 
and Rules and Regulations of the association, the State and National Associations, and if elected a 154 
member, will abide by the Constitutions and Bylaws and Rules and Regulations of the association, 155 
the State and National Associations, and if a REALTOR member, will abide by the Code of 156 
Ethics of the NATIONAL ASSOCIATION OF REALTORS including the obligation to arbitrate 157 
(or to mediate if required by the association) controversies arising out of real estate transactions as 158 
specified by Article 17 of the Code of Ethics, and as further specified in the Code of Ethics and 159 
Arbitration Manual of the NATIONAL ASSOCIATION OF REALTORS,  as from time to time 160 
amended, and  161 

  162 
(2) that applicant consents that the association, through its membership committee or otherwise, 163 
may invite and receive information and comment about applicant from any member, or other 164 
persons, and that applicant agrees that any information and comment furnished to the association 165 
by any person in response to the invitation shall be conclusively deemed to be privileged and not 166 
form the basis of any action for slander, libel, or defamation of character.  The applicant shall, with 167 
the form of application, have access to a copy of the Bylaws, Constitution, Rules and Regulations, 168 
and Code of Ethics referred to above.  (Amended 11/11) 169 

  170 
Section 2.  Qualification 171 
  172 
(a) An applicant for REALTOR® membership who is a sole proprietor, partner, corporate officer, or branch 173 
office manager of a real estate firm shall supply evidence satisfactory to the association through its 174 
membership committee or otherwise that he is actively engaged in the real estate profession, and maintains 175 
a current, valid real estate broker's or salesperson's license, valid property management broker or associate 176 
license or is licensed or certified by an appropriate state regulatory agency to engage in the appraisal of real 177 
property, has a place of business within the state or a state contiguous thereto (unless a secondary member), 178 
has no record of recent or pending bankruptcy*, has no record of official sanctions involving unprofessional 179 
conduct**, agrees to complete a course of instruction covering the Bylaws and Rules and Regulations of 180 
the Board, the Bylaws of the State Association, and the Constitution and Bylaws and Code of Ethics of the 181 
NATIONAL ASSOCIATION OF REALTORS®, and shall pass such reasonable and nondiscriminatory 182 
written examination thereon as may be required by the committee, and shall agree that if elected to 183 
membership, he/she will abide by such Constitution, Bylaws, Rules and Regulations, and Code of Ethics. 184 
(Amended 09/26 185 
 186 

*No recent or pending bankruptcy is intended to mean that the applicant or any real estate firm in which 187 
the applicant is a sole proprietor, general partner, corporate officer, or branch office manager, is not 188 
involved in any pending bankruptcy or insolvency proceedings or, has not been adjudged bankrupt in 189 
the past three (3) years. If a bankruptcy proceeding as described above exists, membership may not be 190 
rejected unless the association establishes that its interests and those of its members and the public 191 
could not be adequately protected by requiring that the bankrupt applicant pay cash in advance for 192 
association and MLS fees for up to one (1) year from the date that membership is approved or from the 193 
date that the applicant is discharged from bankruptcy (whichever is later). In the event that an existing 194 
member initiates bankruptcy proceedings, the member may be placed on a "cash basis" from the date 195 
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that bankruptcy is initiated until one (1) year from the date that the member has been discharged from 196 
bankruptcy.  197 
 198 
** No record of official sanctions involving unprofessional conduct is intended to mean that the Board 199 
may only consider:   200 

A. judgments against the applicant within the past three (3) years of violations of (1) civil rights laws, 201 
(2) real estate license laws, and (3) or other laws prohibiting unprofessional conduct against the 202 
applicant rendered by the courts or other lawful authorities.   203 

B. criminal convictions if (1) the crime was punishable by death or imprisonment in excess of one 204 
year under the law under which the applicant was convicted, and (2) no more than ten years have 205 
elapsed since the date of the conviction or the release of the applicant from the confinement 206 
imposed for that conviction, whichever is the later date.  (Amended 5/07) 207 

 208 

NOTE 1: One or more of the requirements for REALTOR® membership set forth above in Article V, 209 
Section 2(a) may be deleted at the Board's discretion. However, Boards may NOT adopt membership 210 
qualifications more rigorous than specified in the membership Qualification Criteria for REALTOR® 211 
membership approved by the board of directors of the National Association.  212 
 213 
NOTE 2:  Article IV, Section 2, of the NAR Bylaws prohibits member Boards from knowingly granting 214 
REALTOR® membership to any applicant who has an unfulfilled sanction pending which was imposed 215 
by another association of REALTORS® for violation of the Code of Ethics or Fair Housing. 216 
( (Amended 09/26)  217 

 218 

(b)  Individuals who are actively engaged in the real estate profession other than as sole proprietors, partners, 219 
corporate officers, or branch office managers in order to qualify for REALTOR membership, shall at the 220 
time of application, be associated either as a employee or as an independent contractor with a Designated 221 
REALTOR member of the association or a Designated REALTOR member of another association (if 222 
a secondary member) and must maintain a current, valid real estate broker’s or salesperson’s license or be 223 
licensed or certified by an appropriate state regulatory agency to engage in the appraisal of real property, 224 
shall complete a course of instruction covering the Bylaws and Rules and Regulations of the Board, the 225 
Bylaws of the State Association, and the Constitution and Bylaws and Code of Ethics of the NATIONAL 226 
ASSOCIATION OF REALTORS, and shall pass such reasonable and nondiscriminatory written 227 
examinations thereon as may be required by the membership committee and shall agree in writing that if 228 
elected to membership he will abide by such Constitution, Bylaws, Rules and Regulations, Code of Ethics 229 
and Fair Housing.  (Amended 09/26) 230 
  231 
NOTE:  Evidence satisfactory to the membership committee shall include, but not be limited to, the 232 
following: 233 
 234 

a) copy of current real estate license 235 
b) address and telephone number of current place of business 236 
c) copy of signed application for membership which includes commitment to complete 237 

course of instruction and to abide by Constitution, Bylaws, Rules and Regulations, and 238 
Code of Ethics 239 

 240 
(c) The association will also consider the following in determining an applicant's qualifications for 241 
REALTOR® membership:  242 

 243 
1.  All final findings of Code of Ethics violations and violations of other membership duties in 244 
this or any other REALTOR® association within the past three (3) years  245 



 
Page 6 of 31   rev 09/2026

  

 246 
2.  Pending ethics complaints (or hearings)  247 
 248 
3.  Unsatisfied discipline pending  249 
 250 
4.  Pending arbitration requests (or hearings)  251 
 252 
5.  Unpaid arbitration awards or unpaid financial obligations to any other association or 253 
association MLS  254 
 255 
6. Any misuse of the term REALTOR or REALTORS in the name of the applicant’s firm.  256 

 257 
“Provisional” membership may be granted in instances where ethics complaints or arbitration requests (or 258 
hearings) are pending in other associations or where the applicant for membership has unsatisfied discipline 259 
pending in another association (except for violations of the Code of Ethics; See Article V, Section 2 (a) 260 
NOTE 2) provided all other qualifications for membership have been satisfied.  Associations may 261 
reconsider the membership status of such individuals when all pending ethics and arbitration matters (and 262 
related discipline) have been resolved or if such matters are not resolved within six (6) months from the 263 
date that provisional membership is approved.  Provisional members shall be considered REALTORS® 264 
and shall be subject to all of the same privileges and obligations of REALTOR® membership.  If a member 265 
resigns from another association with an ethics complaint or arbitration request pending, the association 266 
may condition membership on the applicant's certification that he/she will submit to the pending ethics or 267 
arbitration proceeding (in accordance with the established procedures of the association to which the 268 
applicant has made application) and will abide by the decision of the hearing panel. (Amended 11/09) 269 

  270 
Section 3. Election 271 
The procedure for election to membership shall be as follows. 272 
 273 
 274 
(a) The Chief Executive Officer (or duly authorized designee) shall determine whether the applicant is 275 
applying for the appropriate class of membership. If the association has adopted provisional membership, 276 
applicants for REALTOR® membership may be granted provisional membership immediately upon 277 
submission of a completed application form and remittance of applicable association dues and any 278 
application fee.  Provisional members shall be considered REALTORS® and shall be subject to all of the 279 
same privileges and obligations of membership.  Provisional membership is granted subject to final 280 
review of the application by the board of directors.  281 
 282 
(b) If the board of directors determines that the individual does not meet all of the qualifications for 283 
membership as established in the association's Bylaws, or, if the individual does not satisfy all of the 284 
requirements of membership (for example, completion of a mandatory orientation program) within 120 285 
days from the association's receipt of their application, membership may, at the discretion of the board of 286 
directors, be terminated. In such instances, dues shall be returned to the individual less a prorated amount 287 
to cover the number of days that the individual received association services and any application fee. The 288 
board of directors shall vote on the applicant's eligibility for membership. If the applicant receives a 289 
majority vote of the board of directors, he/she shall be declared elected to membership and shall be 290 
advised by written notice. 291 
 292 
(c) The board of directors may not reject an application without providing the applicant with advance 293 
notice of the findings, an opportunity to appear before the board of directors, to call witnesses on his/her 294 
behalf, to be represented by counsel, and to make such statements as he/she deem relevant.  The board of 295 
directors may also have counsel present.  The board of directors shall require that written minutes be 296 
made of any hearing before it or may electronically or mechanically record the proceedings. 297 
 298 
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(d) If the board of directors determines that the application should be rejected, it shall record its reasons 299 
with the Chief Executive Officer (or duly authorized designee).  If the board of directors believes that 300 
denial of membership to the applicant may become the basis of litigation and a claim of damage by the 301 
applicant, it may specify that denial shall become effective upon entry in a suit by the association for a 302 
declaratory judgment by a court of competent jurisdiction of a final judgment declaring that the rejection 303 
violates no rights of the applicant. (Adopted 1/98, Amended 1/05) 304 
  305 
Section 4.  New Member Code of Ethics and Fair Housing Orientation. 306 
  307 
Code of Ethics:  Applicants for REALTOR membership and provisional REALTOR members (where 308 
applicable) shall complete an orientation program on the Code of Ethics of not less than two (2) hours and 309 
(30) thirty minutes of instructional time.  This requirement does not apply to applicants for REALTOR 310 
membership or provisional members who have completed comparable orientation in another association, 311 
provided that REALTOR membership has been continuous, or that any break in membership is for one 312 
year or less.   313 
  314 
Failure to satisfy this requirement (if available) within sixty (60) days of the date of application (or, 315 
alternatively, the date that provisional membership was granted), will result in denial of the membership 316 
application or termination of provisional membership.   317 
 318 
Alternatively, the member may elect to pay a $250 penalty in lieu of termination, with the provision that 319 
the member attend the next available New Member Code of Ethics orientation.  All new members will 320 
complete the Code of Ethics training either at New Member Orientation or online. (Amended 09/26) 321 
 322 
NOTE:  Orientation programs must meet the learning objectives and minimum criteria established from 323 
time to time by the NATIONAL ASSOCIATION OF REALTORS. (Adopted 1/01)   324 
 325 
Fair Housing:  Applicants for REALTOR® membership and provisional REALTOR® members (where applicable) 326 
shall complete Fair Housing training of not less than two (2) hours of instructional time.  This requirement will be 327 
satisfied upon presentation of documentation that the member has completed a course of instruction conducted by 328 
this or another REALTOR® association, the State Association of REALTORS®, the NATIONAL ASSOCIATION 329 
OF REALTORS®, or the Institutes, Societies, and Councils, which meets the learning objectives and minimum 330 
criteria established by the NATIONAL ASSOCIATION OF REALTORS® from time to time.  Fair Housing 331 
training approved by a state licensing authority for an existing Fair Housing requirement to gain or maintain 332 
licensure shall also fulfill this requirement, provided it also meets the learning objectives and minimum criteria 333 
established by the NATIONAL ASSOCIATION OF REALTORS® from time to time. This requirement does not 334 
apply to applicants for REALTOR® membership or provisional members who have completed comparable 335 
orientation in another association, provided that REALTOR® membership has been continuous, or that any break in 336 
membership is for one (1) year or less.  337 

 338 
Failure to satisfy this requirement within __60_ days of the date of application (or, alternatively, the date that 339 
provisional membership was granted), will result in denial of the membership application or termination of 340 
provisional membership. (Adopted 3/2025) 341 
 342 
 343 
Section 5.  Continuing REALTOR® Code of Ethics and Fair Housing Training 344 
 345 
Code of Ethics: Effective January 1, 2019, through December 31, 2021 and for successive three year 346 
periods thereafter, each REALTOR® member of the association (with the exception of REALTOR® 347 
members granted REALTOR® Emeritus status by the National Association) shall be required to complete 348 
ethics training of not less than two (2) hours and thirty (30) minutes of instructional time. This requirement 349 
will be satisfied upon presentation of documentation that the member has completed a course of instruction 350 
conducted by this or another REALTOR® association, the State Association of REALTORS®, or the 351 
NATIONAL ASSOCIATION OF REALTORS®, which meets the learning objectives and minimum 352 
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criteria established by the NATIONAL ASSOCIATION OF REALTORS® from time to time. 353 
REALTOR® members who have completed training as a requirement of membership in another association 354 
and REALTOR® members who have completed the New Member Code of Ethics Orientation during any 355 
three year cycle shall not be required to complete additional ethics training until a new three year cycle 356 
commences.  357 
 358 
Failure to satisfy the required periodic ethics training shall be considered a violation of a membership duty.  359 
 360 
Failure to meet the requirement in any three year cycle will result in suspension of membership for the first 361 
two months (January and February) of the year following the end of any three year cycle or until the 362 
requirement is met, whichever occurs sooner. On March 1 of that year, the membership of a member who 363 
is still suspended as of that date will be automatically terminated. (Revised 11/2019) 364 
 365 
Fair Housing:  Effective January 1, 2025, through December 31, 2027 and for successive three year periods 366 
thereafter, each REALTOR® member of the association (with the exception of REALTOR® members granted 367 
REALTOR® Emeritus status by the National Association) shall be required to complete Fair Housing training of 368 
not less than two (2) hours of instructional time. This requirement will be satisfied upon presentation of 369 
documentation that the member has completed a course of instruction conducted by this or another REALTOR® 370 
association, the State Association of REALTORS®, the NATIONAL ASSOCIATION OF REALTORS®, or the 371 
Institutes, Societies, and Councils, which meets the learning objectives and minimum criteria established by the 372 
NATIONAL ASSOCIATION OF REALTORS® from time to time.  Fair Housing training approved by a state 373 
licensing authority for an existing Fair Housing requirement to maintain licensure shall also fulfill this requirement, 374 
provided it also meets the learning objectives and minimum criteria established by the NATIONAL ASSOCIATION 375 
OF REALTORS® from time to time. REALTOR® members who have completed Fair Housing training as a 376 
requirement of membership in another association shall not be required to complete additional Fair Housing training 377 
until a new three year cycle commences. 378 
 379 
Failure to satisfy the required periodic Fair Housing training shall be considered a violation of a membership duty. 380 
Failure to meet the requirement in any three year cycle will result in suspension of membership for the first two 381 
months (January and February) of the year following the end of any three year cycle or until the requirement is met, 382 
whichever occurs sooner. On March 1 of that year, the membership of a member who is still suspended as of that 383 
date will be automatically terminated. (Adopted 3/2025) 384 
 385 
 386 
Section 6.  Status Changes. 387 
  388 

(a) A REALTOR who changes the conditions under which he/she holds membership shall be 389 
required to provide written notification to the association within 5 business days.  A REALTOR 390 
(non-principal) who becomes a principal in the firm with which he/she has been licensed or, 391 
alternatively, becomes a principal in a new firm which will be comprised of REALTOR 392 
principals may be required to satisfy any previously unsatisfied membership requirements 393 
applicable to REALTOR (principal) members but shall, during the period of transition from one 394 
status of membership to another, be subject to all of the privileges and obligations of a 395 
REALTOR (principal).  If the REALTOR (non-principal) does not satisfy the requirements 396 
established in these Bylaws for the category of membership to which they have transferred within 397 
30 days of the date they advised the association of their change in status, their new membership 398 
application will terminate automatically unless otherwise so directed by the board of directors. 399 

 400 
PENALTY:  Fines up to $500 may be levied for failing to provide written notification of status 401 
changes to the association within five business days. 402 
 403 
1st Violation - $100  404 
2nd Violation - $250  405 
3rd Violation - $500 406 
 407 
 408 



 
Page 9 of 31   rev 09/2026

  

You may petition for a hearing to be conducted by members of the MLS and/or Professional Standards Committees*.  409 
The petition for a hearing must be filed within twenty (20) calendar days after the date that you are notified of the 410 
listing violation fine assessment.  Any petition received or postmarked after twenty (20) days will be rejected as 411 
untimely filed. 412 

 413 
 414 
A REALTOR® who is transferring his/her license from one firm comprised of REALTOR® principals to 415 
another firm comprised of REALTOR® principals shall be subject to all of the privileges and obligations 416 
of membership during the period of transition. If the transfer is not completed within five days of the date 417 
the association is advised of the disaffiliation with the current firm, membership will terminate 418 
automatically unless otherwise so directed by the board of directors. (Amended 1/98) 419 
 420 
(The board of directors, at its discretion, may waive any qualification which the applicant has already 421 
fulfilled in accordance with the association's Bylaws.)  422 
   423 
(b)  Any application fee related to a change in membership status shall be reduced by an amount equal to 424 
any application fee previously paid by the applicant. 425 
  426 
(c)   Dues shall be prorated from the first day of the quarter in which the member is notified of election by 427 
the board of directors and shall be based on the new membership status for the remainder of the year.  428 
(Amended 1/05) 429 
  430 
 431 
  432 

ARTICLE VI - PRIVILEGES AND OBLIGATIONS 433 
  434 
Section 1.  The privileges and obligations of members, in addition to those otherwise provided in these 435 
Bylaws, shall be specified in this Article. 436 
  437 
Section 2.  Any member of the association may be reprimanded, fined, placed on probation, suspended, or 438 
expelled by the board of directors for a violation of these and association rules and regulations consistent 439 
with these Bylaws, after a hearing as provided in the Code of Ethics and Arbitration Manual of the 440 
association. Although members other than REALTORS are not subject to neither the code of Ethics nor 441 
its enforcement by the association, such members are encouraged to abide by the principles established in 442 
the code of Ethics of the NATIONAL ASSOCIATION OF REALTORS and conduct their business and 443 
professional practices accordingly.  Further, members other than REALTORS may, upon 444 
recommendations of the membership committee, or upon recommendation by a hearing panel of the 445 
professional standards committee, be subject to discipline as described above, for any conduct, which in 446 
the opinion of the board of directors, applied on a nondiscriminatory basis, reflects adversely on the terms 447 
REALTOR or REALTORS, and the real estate industry, or for conduct that is inconsistent with or 448 
adverse to the objectives and purposes of the local association, the State Association and the NATIONAL 449 
ASSOCIATION OF REALTORS. 450 
  451 
Section 3.  Any REALTOR member of the Board may be disciplined by the board of directors for 452 
violations of the Code of Ethics or other duties of membership, after a hearing as described in the Code of 453 
Ethics and Arbitration Manual of the association, provided that the discipline imposed is consistent with 454 
the discipline authorized by the Professional Standards Committee of the NATIONAL ASSOCIATION OF 455 
REALTORS as set forth in the Code of Ethics and Arbitration Manual of the National Association. 456 
  457 
Section 4.  Resignations of members shall become effective when received in writing by the board of 458 
directors, provided, however, that if any member submitting the resignation is indebted to the association 459 
for dues, fees, fines, or other assessments of the association or any of its services, departments, divisions, 460 
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or subsidiaries, the association may condition the right of the resigning member to reapply for membership 461 
upon payment in full of all such monies owed. 462 
  463 

Section 5.  If a member resigns from the association or otherwise causes membership to terminate 464 
with an ethics complaint pending, the complaint shall be processed until the decision of the 465 
association with respect to disposition of the complaint is final by this association (if respondent 466 
does not hold membership in any other association) or by any other association in which the 467 
respondent continues to hold membership. If an ethics respondent resigns or otherwise causes 468 
membership in all Boards to terminate before an ethics complaint is filed alleging unethical 469 
conduct occurred while the respondent was a REALTOR®, the complaint, once filed, shall be 470 
processed until the decision of the association with respect to disposition of the complaint is final. 471 
In any instance where an ethics hearing is held subsequent to an ethic respondent’s resignation or 472 
membership termination, any discipline ratified by the Board of Directors shall be held in 473 
abeyance until such time as the respondent rejoins an association of REALTORS®. 474 
 475 
(a) If a member resigns or otherwise causes membership to terminate, the duty to submit to 476 
arbitration (or to mediation if required by the association) continues in effect even after 477 
membership lapses or is terminated, provided that the dispute arose while the former member was 478 
a REALTOR®. (Amended 1/00 and 11/11) 479 

  480 
Section 6.  Privileges of REALTOR Members.  REALTOR members, whether primary or secondary, 481 
in good standing are entitled to vote and to hold elective office in the association; and may use the term 482 
REALTOR.  For purposes of this section, the term “good standing” means the member satisfies the 483 
“Obligations of REALTOR® Members”, is current with all financial and disciplinary obligations to the 484 
association and MLS, has completed any new member requirements, and complies with NAR’s trademark 485 
rules. 486 
  487 
(a)   If a REALTOR member is a sole proprietor in a firm, a partner in a partnership or an officer in a 488 
corporation and is suspended or expelled, the firm, partnership, or corporation shall not use the terms 489 
REALTOR or REALTORS in connection with its business during the period of suspension, or until 490 
readmission to REALTOR membership, or unless connection with the firm, partnership, or corporation 491 
is severed, whichever may apply.  The membership of all other principals, partner, or corporate officers 492 
shall suspend or terminate during the period of suspension of the disciplined member, or until readmission 493 
of the disciplined member, or unless connection of the disciplined member with the firm, partnership, or 494 
corporation is severed, whichever may apply.  Further, the membership of REALTORS other than 495 
principals who are employed by or affiliated as independent contractors with the disciplined member shall 496 
suspend or terminate during the period of suspension of the disciplined member or until readmission of the 497 
disciplined member or until connection of the disciplined member with the firm, partnership, or corporation 498 
is severed, or unless the REALTOR member (non-principal) elects to sever his connection with the 499 
REALTOR and affiliate with another REALTOR member in good standing in the association, 500 
whichever may apply.  If a REALTOR member who is other than principal in a firm, partnership, or 501 
corporation is suspended or expelled, the use of the terms REALTOR or REALTORS by the firm, 502 
partnership, or corporation shall not be affected. 503 
   504 
(b)  In any action taken against a REALTOR member for suspension or expulsion under Section 6(a) 505 
hereof, notice of such action shall be given to all REALTORS employed by or affiliated as independent 506 
contractors with such REALTOR member and they shall be advised that the provisions in Article VI, 507 
Section 6(a) shall apply. 508 
  509 
Section 7.  Institute Affiliate Members.  Institute Affiliate member shall have rights and privileges and be 510 
subject to obligations prescribed by the board of directors consistent with the Constitution and Bylaws of 511 
the NATIONAL ASSOCIATION OF REALTORS. 512 
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  513 
NOTE:  Local associations establish the rights and privileges to be conferred on Institute Affiliate members 514 
except that no Institute Affiliate member may be granted the right to use the term REALTOR®, or the 515 
REALTOR® logo; to serve as president of the local association; or to be a participant in the local 516 
association’s Multiple Listing Service.  (Amended 1/02) 517 
  518 
Section 8.  Affiliate Members.  Affiliate members shall have rights and privileges and be subject to 519 
obligations prescribed by the board of directors. 520 
  521 
Section 9.  Public Service Members.  Public Service members shall have rights and privileges and be subject 522 
to obligations prescribed by the board of directors. 523 
  524 
Section 10.  Honorary Members.  Honorary membership shall confer only the right to attend meetings and 525 
participate in discussions. 526 
  527 
Section 11.  Life Members.  Life members shall have rights and privileges as set forth in Article VI, Section 528 
6. 529 
  530 
Section 12.  Certification by REALTOR.  “Designated” REALTOR members of the association shall 531 
certify to the association during the month of February on a form provided by the association, a complete 532 
listing of all individuals licensed or certified in the REALTOR’s office(s) and shall designate a primary 533 
association for each individual who holds membership.  Designated REALTORS shall also identify any 534 
assessment licensees in the REALTOR’s office(s) and if Designated REALTOR dues have been paid 535 
to another association based on said non-member licensees, the Designated REALTOR shall identify the 536 
association to which dues have been remitted.  These declarations shall be used for purposes of calculating 537 
dues under Article X, Sections 2(a) of the Bylaws.  “Designated” REALTOR members shall also notify 538 
the association of any additional individual(s) licensed or certified with the firm(s) within 5 business days 539 
of the date of affiliation, severance, or transfer of the individual. 540 
 541 
PENALTY:  Fines up to $500 may be levied for failing to provide accurate, annual certification of 542 
licensees and/or failing to notify the association of licensee affiliation, transfer or severance. 543 
 544 
1st Violation - $100  545 
2nd Violation - $250  546 
3rd Violation - $500 547 
 548 
 549 
You may petition for a hearing to be conducted by members of the MLS and/or Professional Standards Committees*.  550 
The petition for a hearing must be filed within twenty (20) calendar days after the date that you are notified of the 551 
listing violation fine assessment.  Any petition received or postmarked after twenty (20) days will be rejected as 552 
untimely filed. 553 
 554 
Section 13.  Harassment:  Any member of the association may be reprimanded, placed on probation, 555 
suspended or expelled for harassment of an association or MLS employee or association officer or director 556 
after an investigation in accordance with the procedures of the association. As used in this section, 557 
harassment means any verbal or physical conduct including threatening or obscene language, unwelcome 558 
sexual advances, stalking, actions including strikes, shoves, kicks, or other similar physical contact, or 559 
threats to do the same, or any other conduct with the purpose or effect of unreasonably interfering with an 560 
individual's work performance by creating a hostile, intimidating or offensive work environment. The 561 
decision of the appropriate disciplinary action to be taken shall be made by the investigatory team comprised 562 
of the president, and president-elect and/or vice president and one member of the board of directors selected 563 
by the highest ranking officer not named in the complaint, upon consultation with legal counsel for the 564 
association. Disciplinary action may include any sanction authorized in the association’s Code of Ethics 565 
and Arbitration Manual. If the complaint names the president, president-elect or vice president, they may 566 
not participate in the proceedings and shall be replaced by the immediate past president or, alternatively, 567 
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by another member of the board of directors selected by the highest ranking officer not named in the 568 
complaint. 569 
 570 
NOTE:  Suggested procedures for processing complaints of harassment are available online at 571 
http://www.REALTOR.org, or from the Member Policy Department. (Amended 5/08) 572 

 573 
 574 

             575 
ARTICLE VII - PROFESSIONAL STANDARDS AND ARBITRATION 576 

  577 
Section 1.  The responsibility of the association and of association members relating to the enforcement 578 
of the Code of Ethics, the disciplining of members, and the arbitration of disputes, and the organization 579 
and procedures incident thereto, shall be governed by the Code of Ethics and Arbitration Manual of the 580 
NATIONAL ASSOCIATION OF REALTORS®, as from time to time amended, which by this reference  581 
incorporated into these Bylaws, provided, however, that any provision deemed inconsistent with state law shall be 582 
deleted or amended to comply with state law. .  583 
Section 2.  It shall be the duty and responsibility of every REALTOR member of this association to 584 
safeguard and promote the standards, interests, and welfare of the association and the real estate profession, 585 
and to protect against conduct that may cause a lack of public confidence in the real estate profession or in 586 
REALTORS®.  REALTOR® members also must abide by the governing documents and policies of the 587 
association, the State Association, and the NATIONAL ASSOCIATION OF REALTORS, as well as the 588 
Code of Ethics of the NATIONAL ASSOCIATION OF REALTORS, including the duty to mediate and 589 
arbitrate controversies arising out of real estate transactions as specified by Article 17 of the Code of Ethics, 590 
and in accordance with the procedures set forth in the Code of Ethics and Arbitration Manual. 591 
 592 
Every REALTOR® member shall maintain a high level of integrity and adhere to the association’s 593 
membership criteria.  Any violent act or threat of violence to person or property, hateful conduct, or acts of 594 
moral turpitude impacting the public shall not be tolerated and may be cause for disciplinary action, up to 595 
and including termination of membership. 596 
  597 
Section 3.  The responsibility of the association and of association members relating to the enforcement of 598 
the Code of Ethics, the disciplining of members, the arbitration of disputes, and the organization and 599 
procedures incident thereto, shall be consistent with the cooperative professional standards enforcement 600 
agreement entered into by the association, which by this reference is made a part of these Bylaws. 601 
 602 
NABOR Professional Standards administers MLS and the Arkansas REALTORS® Association 603 
Professional Standards administers the Code of Ethics. (Amended 9/26) 604 

 605 
 606 
 607 

ARTICLE VIII - USE OF THE TERMS REALTOR AND REALTORS 608 
  609 
Inclusion and retention of the Registered Collective Membership Mark REALTORS® in the name of the association 610 
shall be governed by the Constitution and Bylaws of the NATIONAL ASSOCIATION OF REALTORS® as from time 611 
to time amended. 612 
Section 1.  Use of the terms REALTOR® and REALTORS® by members shall, at all times, be subject to 613 
the provisions of the Constitution and Bylaws of the NATIONAL ASSOCIATION OF REALTORS® and 614 
to the Rules and Regulations prescribed by its board of directors.  The association shall have the authority 615 
to control, jointly and in full cooperation with the NATIONAL ASSOCIATION OF REALTORS®, use of 616 
the terms within its jurisdiction.  Any misuse of the terms by members is a violation of a membership duty 617 
and may subject members to disciplinary action by the board of directors after a hearing as provided for in 618 
the association’s Code of Ethics and Arbitration Manual. (Amended 5/06) 619 
  620 
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Section 2.  REALTOR members of the Board shall have the privilege of using the terms REALTOR 621 
and REALTORS in connection with their places of business within the state or a state contiguous thereto 622 
so long as they remain REALTOR members in good standing.  No other class of members shall have this 623 
privilege.  (Amended 1/96) 624 
  625 
Section 3.     A REALTOR® principal member may use the terms REALTOR® and REALTORS®, only 626 
if all the principals of such firm, partnership, or corporation who are actively engaged in the real estate 627 
profession within the state or a state contiguous thereto are REALTOR® members or Institute Affiliate 628 
members. 629 
 630 
  631 
(a)  In the case of a REALTOR principal member whose business activity is substantially all commercial, 632 
the right to use the term REALTOR or REALTORS shall be limited to office locations in which a 633 
principal, holds REALTOR membership.  If a firm, partnership, or corporation operates additional places 634 
of business in which no principal holds REALTOR membership, the term REALTOR or REALTORS 635 
may not be used in any reference to those additional places of business. (Amended  3/2025) 636 
  637 
Section 4.  Institute Affiliate members shall not use the terms REALTOR or REALTORS, nor the 638 
imprint of the emblem seal of the NATIONAL ASSOCIATION OF REALTORS. 639 
  640 
 641 
 642 

ARTICLE IX - STATE AND NATIONAL MEMBERSHIP 643 
  644 
Section 1.  The association shall be a member of the NATIONAL ASSOCIATION OF REALTORS and 645 
the Arkansas REALTORS Association.  By reason of the association’s membership, each REALTOR 646 
member of the member association shall be entitled to membership in the NATIONAL ASSOCIATION 647 
OF REALTORS and the Arkansas REALTORS Association without further payment of dues.  The 648 
association shall continue as a member of the State and National Association, unless by a majority vote of 649 
all of its REALTOR members, decision is made to withdraw, in which case the State and National 650 
Associations shall be notified at least one month in advance of the date designated for the termination of 651 
such membership. 652 
  653 
Section 2.  The association recognizes the exclusive property rights of the NATIONAL ASSOCIATION 654 
OF REALTORS in the terms REALTOR and REALTORS.  The association shall discontinue use of 655 
the terms in any form in its name, upon ceasing to be a member of the National Association, or upon a 656 
determination by the board of directors of the National Association that it has violated the conditions 657 
imposed upon the terms. 658 
  659 
Section 3.  The association adopts the Code of Ethics of the NATIONAL ASSOCIATION OF 660 
REALTORS and agrees to enforce the code among its REALTOR members.  The association and all 661 
of its members agree to abide by the Constitution, Bylaws, Rules and Regulations, and policies of the 662 
National Association and the Arkansas REALTORS Association. 663 
  664 
 665 
 666 

ARTICLE X - DUES AND ASSESSMENTS 667 
  668 
Section 1.  Application Fee.  The board of directors may adopt an application fee for REALTOR 669 
membership in reasonable amount, not exceeding three times the amount of the annual dues for 670 
REALTOR membership, which shall be required to accompany each application for REALTOR 671 
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membership and which shall become the property of the association upon final approval of the application.  672 
(Amended 1/02) 673 
  674 
Section 2.  Dues.  The annual dues of members shall be as follows: 675 
  676 
(a)   REALTOR Members.  The annual dues of each designated REALTOR member shall be in such 677 
amount as established annually by the board of directors, plus an additional amount to be established 678 
annually by the board of directors times the number of real estate salespersons and licensed or certified 679 
appraisers who (1) are employed by or affiliated as independent contractors, or who are otherwise directly 680 
or indirectly licensed with such REALTOR member, and (2) are not REALTOR members of any 681 
association in the state or a state contiguous thereto or Institute Affiliate members of the association.  In 682 
calculating the dues payable to the association by a Designated REALTOR member, non-member 683 
licensees as defined in (1) and (2) of this paragraph shall not be included in the computation of dues if the 684 
Designated REALTOR has paid dues based on said non-member licensees in another association in the 685 
state or a state contiguous thereto, provided the Designated REALTOR notifies the association in writing 686 
of the identity of the association to which dues have been remitted.  In the case of a Designated REALTOR 687 
member in a firm, partnership, or corporation whose business activity is substantially all commercial, any 688 
assessments for non-member licensees shall be limited to licensees affiliated with the Designated 689 
REALTOR (as defined in (1) and (2) of this paragraph) in the office where the Designated REALTOR 690 
holds membership, and any other offices of the firm located within the jurisdiction of this association. 691 
(Amended 1/05) 692 
  693 

(1)  For the purpose of this Section, a REALTOR member of a member association shall be held 694 
to be any member who has a place or places of business within the state or a state contiguous thereto 695 
and who, as a principal, partner, corporate officer, or branch office manager of a real estate firm, 696 
partnership, or corporation, is actively engaged in the real estate profession as defined in Article 697 
III, Section 1, of the Constitution of the NATIONAL ASSOCIATION OF REALTORS.  An 698 
individual shall be deemed to be licensed with a REALTOR if the license of the individual is 699 
held by the REALTOR, or by any broker who is licensed with the REALTOR, or by any entity 700 
in which the REALTOR has a direct or indirect ownership interest and which is engaged in other 701 
aspects of the real estate business (except as provided for in Section 2 (a) (1) hereof) provided that 702 
such licensee is not otherwise included in the computation of dues payable by the principal, partner, 703 
or corporate officer, or branch office manager of the entity. 704 
  705 
A REALTOR® with a direct or indirect ownership interest in an entity engaged exclusively in 706 
soliciting and/or referring clients and customers to the REALTOR® for consideration on a 707 
substantially exclusive basis shall annually file with the association on a form approved by the 708 
association a list of the licensees affiliated with that entity and shall certify that all of the licensees 709 
affiliated with the entity are solely engaged in referring clients and customers and are not engaged 710 
in listing, selling, leasing, renting, managing, counseling or appraising real property. The 711 
individuals disclosed on such form shall not be deemed to be licensed with the REALTOR® filing 712 
the form for purposes of this Section and shall not be included in calculating the annual dues of the 713 
Designated REALTOR®.   714 
 715 
The exemption for any licensee included on the certification form shall automatically be revoked 716 
upon the individual being engaged in real estate licensed activities (listing, selling, leasing, 717 
renting, managing, counseling, or appraising real property) other than referrals, and dues for the 718 
current fiscal year shall be payable.   719 
 720 
Membership dues shall be prorated for any licensee included on a certification form submitted to 721 
the association who during the same calendar year applies for REALTOR® membership in the 722 
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association. However, membership dues shall not be prorated if the licensee held REALTOR® 723 
membership during the preceding calendar year.  (Amended 11/09) 724 
  725 

(b) REALTOR® Members.  The annual dues of REALTOR® members other than the designated 726 
REALTOR® shall be as established annually by the board of directors.  (Amended 1/05) 727 

(c) Institute Affiliate Members.  The annual dues of each Institute Affiliate member shall be as 728 
established in Article II of the Bylaws of the NATIONAL ASSOCIATION OF REALTORS®. 729 

 730 
NOTE:  The Institutes, Societies and Councils of the National Association shall be responsible for 731 
collecting and remitting dues to the National Association for Institute Affiliate members ($105.00).  732 
The National Association shall credit $35.00 to the account of a local association for each Institute 733 
Affiliate member whose office address is within the assigned territorial jurisdiction of that 734 
association, provided, however, if the office location is also within the territorial jurisdiction of a 735 
Commercial Overlay Board (COB), the $35.00 amount will be credited to the COB, unless the 736 
Institute Affiliate member directs that the dues be distributed to the other association.  The National 737 
Association shall also credit $35.00 to the account of state associations for each Institute Affiliate 738 
member whose office address is located within the territorial jurisdiction of the state association.  739 
Local and state associations may not establish any additional entrance, initiation fees or dues for 740 
Institute Affiliate members, but may provide service packages to which Institute Affiliate members 741 
may voluntarily subscribe.  (Amended  11/2013) 742 

 743 
  744 
(c)  Affiliate Members.  The annual dues of each Affiliate member shall be an amount established annually 745 
by the board of directors.  (Amended 1/05) 746 
  747 
(d) Public Service Members.  The annual dues of each Public Service member shall be an amount 748 
established annually by the board of directors.  (Amended 1/05) 749 
  750 
(e)  Honorary Members.  Dues payable, if any, shall be at the discretion of the board of directors.  (Amended 751 
1/05) 752 
  753 
(f) Life Members.  Dues shall be waived. 754 
  755 
  756 
Section 3.  Dues Payable.  Dues for all members shall be payable annually in advance on the first 757 
business day of February.  Dues for new members shall be computed from the date of license issuance 758 
and granting of provisional membership.  (Adopted 1/98, Amended 1/05)   759 
 760 

(a) In the event a sales licensee or licensed or certified appraiser who holds REALTOR® membership 761 
is dropped for nonpayment of association dues, and the individual remains with the designated 762 
REALTOR®’s firm, the dues obligation of the “designated” REALTOR® (as set forth in Article 763 
X, Section 2 (a) will be increased to reflect the addition of a non-member licensee. Dues shall be 764 
calculated from the first day of the current fiscal year and are payable within 30 days of the notice 765 
of termination.  766 

 767 
Section 4.  Nonpayment of Financial Obligations. If dues, fees, fines, or other assessments including 768 
amounts owed to the association or the association’s multiple listing service are not paid within one (1) 769 
month after the due date, unless otherwise specified within these bylaws, the nonpaying member is subject 770 
to suspension at the discretion of the board of directors.  Two (2) months after the due date, membership of 771 
the nonpaying member may be terminated at the discretion of the board of directors.  Three (3) months after 772 
the due date, membership of the nonpaying member shall automatically terminate unless within that time 773 
the amount due is paid.  However, no action shall be taken to suspend or expel a member for nonpayment 774 
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of disputed amounts until the accuracy of the amount owed has been confirmed by the board of directors.  775 
A former member who has had his/her membership terminated for nonpayment of dues, fees, fines, or other 776 
assessments duly levied in accordance with the provisions of these Bylaws or the provisions of other rules 777 
and regulations of the association or any of its services, departments, divisions or subsidiaries may apply 778 
for reinstatement in a manner prescribed for new applicants for membership, after making payment in full 779 
of all accounts due as of the date of termination.  780 
  781 
Section 5. Deposits and Expenditures. Deposits and expenditures of funds shall be in accordance with 782 
policies established by the board of directors, as outlined in the Northwest Arkansas Board of 783 
REALTORS® Policy Manual.  (Amended 1/05) 784 
 785 
Section 6.  Notice of Dues, Fees, Fines, Assessments, and other Financial Obligations of Members.  All 786 
dues, fees, fines, assessments, or other financial obligations to the association shall be noticed to the 787 
delinquent association member in writing setting forth the amount owed and due date. 788 
  789 
Section 7.  The dues of REALTOR® members who are REALTOR® Emeriti (as recognized by the 790 
National Association), past presidents and past treasurers of the National Association or recipients of the 791 
Distinguished Service Award shall be as determined by the board of directors. (Amended 11/2013) 792 
  793 
NOTE:  A member Board’s dues obligation to the National Association is reduced by an amount which 794 
the association is assessed for a REALTOR member, times the number of REALTOR Emeriti (as 795 
recognized by the National Association),  past presidents and past treasurers of the National Association, 796 
and recipients of the Distinguished Service Award of the National Association who are 797 
REALTOR members of the association.  The dues obligation of such individuals to the local association 798 
should be reduced to reflect the reduction in the association’s dues obligation to the National Association.  799 
The association may, at its option, choose to have no dues requirement for such individuals except as may 800 
be required to meet the association’s obligation to the State Association with respect to such individuals.  801 
Member Boards should determine whether the dues payable by the association to the State Association are 802 
reduced with respect to such individuals.  It should be noted that this does not affect a “Designated” 803 
REALTOR’s dues obligation to the association with respect to those licensees employed by or affiliated 804 
with the “Designated” REALTOR’s who are not members of the local association. (Amended 11/2013) 805 
 806 
  807 
 808 
 809 
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ARTICLE XI – OFFICERS AND DIRECTORS 810 
  811 
Section 1.  Officers.  812 
 813 

(a) The elected officers of the Board shall be a President, a President-Elect, a Secretary-Treasurer and 814 
the Immediate Past President.  They shall be elected for terms of one year.  815 

  816 
Section 2.  Duties of Officers. The duties of the officers shall be such as their titles, by general usage, would 817 
indicate and such as may be assigned to them by the board of directors. It shall be the particular duty of the 818 
Chief Executive Officer to keep the records of the association and to carry on all necessary correspondence 819 
with the NATIONAL ASSOCIATION OF REALTORS® and the Arkansas REALTORS® Association. 820 
  821 
Section 3.  Board of Directors. The governing body of the association shall be a board of directors consisting 822 
of the elected officers and no less than nine and no more than eleven elected REALTOR® members of the 823 
association. Directors shall be elected to serve for terms of three years, except that at organization, one-824 
third of the elected Directors shall be elected for terms of one, two, and three years, respectively, or for 825 
lesser terms as may be necessary to complete the first fiscal year. NAR Large Board Director (s) are 826 
members of NABOR Board of Directors for their appointed NAR term. Thereafter, as many Directors shall 827 
be elected each year as are required to fill vacancies.   828 
 829 

(a) Term Limits.  No director shall serve for more than two consecutive three year terms. (Adopted 830 
1/05) Immediate Past President shall not serve as an officer or director for 1 full year after their 831 
Immediate Past President term in concluded (Amended 9/26) 832 

 833 
Section 4.  Election of Officers and Directors 834 
 835 
(a) At least two (2) months before the annual election or special election, a nominating committee of at 836 
least five REALTOR® members will meet.  The chair of the nominating committee shall be the Immediate 837 
Past President.  The chair shall appoint the committee members. The Nominating Committee shall consist 838 
of Past Presidents of the Association.  The Nominating Committee shall select one candidate for each office 839 
and one candidate for each place to be filled on the Board of Directors. The report of the nominating 840 
committee shall be approved by the Board of Directors.  Approval of candidates by the Board of Directors 841 
may only be withheld for failure to comply with the eligibility requirements set forth in these bylaws.  In 842 
the event the report is not approved, the issue is returned to the nominating committee.  The approved report 843 
of the nominating committee shall be mailed or electronically transmitted to each member eligible to vote 844 
at least three (3) weeks preceding the election. Additional candidates for the offices to be filled may be 845 
placed in nomination by petition signed by at least 15% of the REALTOR® members eligible to vote. The 846 
petition shall be filed with the Chief Executive Officer at least two (2) weeks before the election. The Chief 847 
Executive Officer shall send notice of such additional nominations to all members eligible to vote before 848 
the election.  (Amended 1/05) 849 
 850 
(b) The election of Officers and Directors shall take place at the annual meeting by voice vote, provided 851 
that the slate is uncontested.  In the event the slate is contested, election will be held by paper ballot.  If  852 
meetings are required to be conducted virtually, electronic voting options may be utilized at the discretion 853 
of the Board of Directors.  The published ballot shall contain the names of all candidates and the offices for 854 
which they are nominated. 855 
 856 
(c) The President, with the approval of the board of directors, shall appoint an election committee of three 857 

(3) REALTOR® members to conduct the election.  In case of a tie vote, the issue shall be determined 858 
by lot. 859 

 860 
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(d) All nominees for a director’s position on NABOR board of directors must be a REALTOR® member 861 
of NABOR and have completed service on a NABOR committee for at least one year, prior to being 862 
nominated. 863 

 864 
(e) All nominees for an officer’s position on NABOR board of directors must be a REALTOR® member 865 

of NABOR and have prior service as a Director or Elected Officer for a minimum of one year from an 866 
association of REALTORS, as recognized by the Arkansas REALTORS Association prior to being 867 
nominated. Candidates will be interviewed in person by the Nominating Committee and then approved 868 
by NABOR Board of Directors and membership. (Amended 09/26) 869 

 870 
(f) All nominees for NAR director(s) must be willing to serve three (3) consecutive one-year terms, have 871 

served on the NABOR board of directors and served at the state level on a committee or on the ARA 872 
board of directors for a minimum of one year prior to being nominated.  NAR director(s) is required to 873 
travel to NAR convention and NAR midyear legislative meetings Previous attendance at NAR 874 
convention, NAR midyear legislative meetings and an NAR board of directors meeting is required.  875 
Prior service on a committee at the national level is preferred but not required. Candidates for NAR 876 
Director shall be interviewed by NABOR Board of Directors and approved by membership. 877 

 878 
(g) Elected Officers shall move up by succession.  Secretary-Treasurer to President-Elect; President- Elect 879 

to President, President to Immediate Past President. 880 
 881 
Section 5.  Vacancies.  Vacancies among the officers, board of directors and NABOR Large Board Director 882 
shall be filled by appointment of the President and approved by a simple majority vote of the board of 883 
directors until the next annual election.  Should we have a drop in membership resulting in a loss of a 884 
NABOR Large Board Director, the current NABOR Large Board Director who has been serving the longest 885 
is to finish their term and the other is to be removed and made a Director until the end of their current term. 886 
(Amended 09/26) 887 
  888 
Section 6.  Removal of Officers and Directors. In addition to the qualifications set forth herein, Directors 889 
understand, consent, and agree that if any Director commits any act, whether in person, virtually, in social 890 
media, or elsewhere, which is an offense involving moral turpitude under federal, state, or local laws, or 891 
which might tend to bring that Director or the Board to disrepute, contempt, scandal, or ridicule, or which 892 
might embarrass, offend, insult, or denigrate individuals or groups, or which may shock, insult, or offend 893 
the community, individuals, groups, the NABOR staff, or others, or which results in actual or threatened 894 
claims against NABOR or any individual member, officer, director, or employee, the Board shall have the 895 
right to remove such director upon proper vote and upon notice to said Director.  Any such removal shall 896 
be handled by the Board in the same manner as other matters which come before the Board and following 897 
the same rules as all other matters.  In the event any director is removed for such reasons, neither NABOR, 898 
its Board of Directors, nor any individual Director, Officer, or member shall incur any liability for such 899 
removal.   900 
 901 
 In the event that an officer or director is deemed to be incapable of fulfilling the duties for which elected, 902 
but will not resign from office voluntarily, the officer or director may be removed from office under the 903 
following procedure: 904 
  905 
(a)   A petition requiring the removal of an officer or director and signed by not less than one-third of the 906 
voting membership or a majority of all directors shall be filed with the president, or if the president is the 907 
subject of the petition, with the next-ranking officer, and shall specifically set forth the reasons the 908 
individual is deemed to be disqualified from further service. 909 
 910 
(b)  Upon receipt of the petition, and not less than twenty (20) days or more than forty-five (45) days 911 
thereafter, a special meeting of the voting membership of the association shall be held, and the sole business 912 
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of the meeting shall be to consider the charge against the officer or director, and to render a decision on 913 
such petition. 914 
  915 
(c)  The special meeting shall be noticed to all voting members at least ten (10) days prior to the meeting 916 
and shall be conducted by the president of the association unless the president’s continued service in office 917 
is being considered at the meeting.  In such case, the next-ranking officer will conduct the meeting of the 918 
hearing by the members.  Provided a quorum is present, a three-fourths vote of members present and voting 919 
shall be required for removal from office. 920 
 921 
Section 7.  Chief Executive Officer.   There shall be a Chief Executive Officer, appointed by the board of 922 
directors, who shall be the Chief Executive Officer of the association.  The Chief Executive Officer shall 923 
have the authority to hire, supervise, evaluate and terminate other staff, if any, and shall perform such other 924 
duties as prescribed by the board of directors as outlined in the Northwest Arkansas Board of REALTORS® 925 
Policy Manual.  (Adopted 1/05) 926 
 927 
 928 

 929 
ARTICLE XII - MEETINGS 930 

  931 
Section 1.  Annual Meetings.  The annual meeting of the association shall be held no later than  October of 932 
each year, the date, place, and hour to be designated by the board of directors.  (Amended 09/26) 933 
 934 
 935 
Section 2.  Meetings of Directors.   The board of directors shall designate a regular time and place of 936 
meetings.  Absence from two regular meetings OR two other meetings, per calendar year shall be considered 937 
as resignation.  A regular meeting is any meeting of the NABOR Board of Directors on the schedule 938 
released at NABOR’s December Leadership Meeting or any meeting with at least 1 week notice and a zoom 939 
option.  Tardies can also count as absences – 2 tardies of being 1-14 minutes late will equal 1 absence and 940 
a tardy of being 15 minutes or more late will equal 1 absence.  An absence is excused only when the member 941 
is attending another REALTOR® association meeting, a meeting of the Arkansas Real Estate Commission 942 
or ARELLO, held at the same time.  A quorum for the transaction of business shall be a majority of the 943 
board of directors, except as may otherwise be required by state law. (Amended 09/26) 944 
  945 
Section 3.  Other Meetings.  Meetings of the members may be held at other times as the president or the 946 
board of directors may determine, or upon the written request of at least 15% of the members eligible to 947 
vote. 948 
  949 
Section 4.  Notice of Meetings.  Notice shall be mailed or electronically transmitted to every member 950 
entitled to participate in the meeting at least one (1) week preceding all meetings.  If a other meeting is 951 
called, it shall be accompanied by a statement of the purpose of the meeting. (Amended 09/26) 952 
 953 
Section 5.  Quorum for Membership Meetings.  A quorum for the transaction of business at general and/or 954 
other meetings of the membership shall consist of those Board Members, REALTOR® Members, Institute 955 
Affiliate Members and Life Members present and qualified to vote on board business. 956 
 957 
Section 6.  Electronic Transaction of Business.  To the fullest extent permitted by law, the board of directors 958 
or membership may conduct business by electronic means.  (Adopted 1/05) 959 
 960 
Section 7.  Action without Meeting.  Unless specifically prohibited by the articles of incorporation, any 961 
action required or permitted to be taken at a meeting of the board of directors may be taken without a 962 
meeting if a consent in writing, setting forth the action so taken, shall be signed by all of the directors.   The 963 
consent shall be evidenced by one or more written approvals, each of which sets forth the action taken and 964 
bears the signature of one or more directors.  All the approvals evidencing the consent shall be delivered to 965 
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the Chief Executive Officer to be filed in the corporate records.  The action taken shall be effective when 966 
all the directors have approved the consent unless the consent specifies a different effective date.  (Adopted 967 
1/05) 968 
 969 
  970 
 971 

ARTICLE XIII - COMMITTEES 972 
  973 
Section 1.  Standing Committees.  The president shall appoint chairs from among the REALTOR® 974 
members, subject to confirmation by the board of directors, to the following standing committees: 975 
 976 
Affiliate, ARPAC/Legislative, Awards, Executive, Finance, Holiday Installation Banquet, MLS, 977 
Marketing/Public Relations, Nominating, Professional Development, Professional Standards, REALTOR® 978 
of the Year, Scholarship, Special Olympics Fundraising, Diversity and YPN. (Amended 09/26) 979 
 980 
Finance is chaired by the sitting Secretary Treasurer.  Nominating is chaired by the Immediate Past 981 
President.  REALTOR® of the Year is chaired by the sitting REALTOR® of the Year. 982 
 983 
NABOR Professional Standards administers MLS and the Arkansas REALTORS® Association 984 
Professional Standards administers Code of Ethics. (Amended 09/26) 985 
 986 
Committee Chairpersons understand, consent, and agree that if any chairperson commits any act, whether 987 
in person, virtually, in social media, or elsewhere, which is an offense involving moral turpitude under 988 
federal, state, or local laws, or which might tend to bring that person, the committee or the Board to 989 
disrepute, contempt, scandal, or ridicule, or which might embarrass, offend, insult, or denigrate individuals 990 
or groups, or which may shock, insult, or offend the community, individuals, groups, the NABOR staff, or 991 
others, or which results in actual or threatened claims against NABOR or any individual member, officer, 992 
director, or employee, the President and the Board shall have the right to remove such chairperson upon 993 
proper vote and upon notice to said person.  Any such removal shall be handled by the Board in the same 994 
manner as described for removal of a Director within Article 12.  In the event any such chairperson is 995 
removed for such reasons, neither NABOR, its Board of Directors, nor any individual Chair, Member, 996 
Director or Officer shall incur any liability for such removal.  997 
 998 
 Section 2.  Special Committees.  The president shall appoint, subject to confirmation by the board of 999 
directors, special committees as deemed necessary. 1000 
  1001 
Section 3.   Organization.  All committees shall be such size and shall have duties, functions, and powers 1002 
as assigned by the president or the board of directors except as otherwise provided in these Bylaws. 1003 
  1004 
Section 4.   President.  The president shall be an ex-officio member of all standing committees and shall be 1005 
notified of their meetings. 1006 
 1007 
Section 5.  Action without Meeting.  Any committee may act by unanimous consent in writing without a 1008 
meeting.  The consent shall be evidenced by one or more written approvals, each of which sets forth the 1009 
action taken and bears the signature of one or more of the members of the committee. (Adopted 1/05) 1010 
 1011 
Section 6.  Attendance by Telephone.  Members of a committee may participate in any meeting through 1012 
the use of a conference telephone or similar communications equipment by means of which all persons 1013 
participating in the meeting can hear each other.  Such participation shall be at the discretion of the president 1014 
and shall constitute presence at the meeting. (Adopted 1/05) 1015 
 1016 
 1017 
  1018 
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ARTICLE XIV - FISCAL AND ELECTIVE YEAR 1019 
  1020 
Section 1.  The fiscal year of the association shall be January 1 to December 31.  (Amended 1/05) 1021 
 1022 
Section 2.  The elective year of the association shall be January 1 to December 31.  (Amended 1/05) 1023 
 1024 
  1025 
 1026 

ARTICLE XV - RULES OF ORDER 1027 
  1028 
Section 1.  Robert’s Rules of Order, latest edition, shall be recognized as the authority governing the 1029 
meetings of the association, its board of directors, and committees, in all instances wherein its provisions 1030 
do not conflict with these Bylaws. 1031 
  1032 
   1033 

ARTICLE XVI - AMENDMENTS 1034 
  1035 
Section 1. These Bylaws may be amended by a majority vote of the members present and qualified to vote 1036 
at any meeting at which a quorum is present, provided the substance of such proposed amendment or 1037 
amendments shall be plainly stated in the call for the meeting.  When Bylaws amendments are mandated 1038 
by NAR policy, these Bylaws may be automatically amended to reflect the mandate as of the effective date 1039 
of the mandatory policy authorized by the NATIONAL ASSOCIATION OF REALTORS®.  The 1040 
association shall provide notice of that change in a regular or special membership communication. 1041 
  1042 
Section 2.  Notice of all meetings at which amendments are to be considered shall be mailed or 1043 
electronically transmitted to every member eligible to vote at least three (3) weeks prior to the meeting.   1044 
  1045 
Section 3.  Amendments to these Bylaws affecting the admission or qualification of REALTOR and 1046 
Institute Affiliate members, the use of the terms REALTOR and REALTORS, or any alteration in the 1047 
territorial jurisdiction of the association shall become effective upon their approval as authorized by the 1048 
board of directors  of the NATIONAL ASSOCIATION OF REALTORS.   1049 
 1050 
 1051 
 1052 

ARTICLE XVII - DISSOLUTION 1053 
  1054 
Section 1.  Upon the dissolution of this association, the board of directors, after providing for the payment 1055 
of all obligations, shall distribute any remaining assets to the Arkansas REALTORS® Association, or 1056 
within its discretion, to any other non-profit tax exempt organization.  (Amended 1/05) 1057 
 1058 
 1059 
 1060 

ARTICLE XVIII – LOCKBOX AND KEYCARD SYSTEM 1061 
 1062 
Section 1.  Lockbox and keycard system shall be operated as a service of the Northwest Arkansas Board of 1063 
REALTORS® MLS in accordance with the Lockbox Security Requirements as published in the NAR 1064 
Handbook on Multiple Listing Policy.   1065 
 1066 
 1067 

ARTICLE XIX – MULTIPLE LISTING SERVICE 1068 
 1069 
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Section 1.  Authority. The association of REALTORS® shall maintain for the use of its members and 1070 
participants a Multiple Listing Service which shall be subject to the Bylaws of the association of 1071 
REALTORS® and such rules and regulations as may be hereinafter adopted. (Amended 09/26) 1072 
 1073 
Section 2.  Purpose.   1074 
A multiple listing service is a means by which cooperation among participants is enhanced; by which 1075 
information is accumulated and disseminated to enable authorized participants to prepare appraisals, 1076 
analyses, and other valuations of real property for bona fide clients and customers; by which participants 1077 
engaging in real estate appraisal contribute to common databases; and is a facility for the orderly 1078 
correlation and dissemination of listing information so participants may better serve their clients and the 1079 
public. (Amended 8/24)   1080 
 1081 
 1082 
Section 3.  Participation.  Any REALTOR® of this or any other association who is a principal, partner, 1083 
corporate officer, or branch office manager acting on behalf of a principal, without further qualification, 1084 
except as otherwise stipulated in these Bylaws, shall be eligible to participate in multiple listing upon 1085 
agreeing in writing to conform to the rules and regulations thereof and to pay the costs incidental thereto.*  1086 
However, under no circumstances is any individual or firm, regardless of membership status, entitled to 1087 
multiple listing service “membership” or “participation” unless they hold a current, valid real estate 1088 
broker’s license and cooperate or are licensed or certified by an appropriate state regulatory agency to 1089 
engage in the appraisal of real property.** Cooperation is the obligation to share information on listed 1090 
property and to make property available to other brokers for showing to prospective purchasers and 1091 
tenants when it is in the best interest of their clients. Use of information developed by or published by an 1092 
association multiple listing service is strictly limited to the activities authorized under a participant’s 1093 
licensure(s) or certification and unauthorized uses are prohibited.  Further, none of the foregoing is 1094 
intended to convey “participation” or “membership” or any right of access to information developed by or 1095 
published by an association multiple listing service where access to such information is prohibited by law.  1096 
 1097 
Mere possession of a broker's license is not sufficient to qualify for MLS participation.  Rather, the 1098 
requirement that an individual or firm cooperates means that the Participant actively endeavors during the 1099 
operation of its real estate business to list real property of the type listed on the MLS, share information 1100 
on listed property, and makes property available to other brokers for showing to prospective purchasers 1101 
and tenants when it is in the best interest of their client(s). .  “Actively” means on a continual and ongoing 1102 
basis during the operation of the participant's real estate business.  The ‘'actively” requirement is not 1103 
intended to preclude MLS participation by a participant or potential participant that operates a real estate 1104 
business on a part-time, seasonal, or similarly time-limited basis or that has its business interrupted by 1105 
periods of relative inactivity occasioned by market conditions.  Similarly, the requirement is not intended 1106 
to deny MLS participation to a participant or potential participant who has not achieved a minimum 1107 
number of transactions despite good faith efforts.  Nor is it intended to permit an MLS to deny 1108 
participation based on the level of service provided by the participant or potential participant as long as 1109 
the level of service satisfies state law.  1110 
 1111 
The key is that the participant or potential participant actively endeavors to cooperate with respect to 1112 
properties of the type that are listed on the MLS in which participation is sought. Cooperation is the 1113 
obligation to share information on listed property and to make property available to other brokers for 1114 
showing to prospective purchasers and tenants when it is in the best interest of their clients.   This 1115 
requirement does not permit an MLS to deny participation to a participant or potential participant that 1116 
operates a “Virtual Office Website” (VOW) (including a VOW that the participant uses to refer customers 1117 
to other participants) if the participant or potential participant actively endeavors to cooperate. An MLS 1118 
may evaluate whether a participant or potential participant actively endeavors during the operation of its 1119 
real estate business to cooperate only if the MLS has a reasonable basis to believe that the participant or 1120 
potential participant is in fact not doing so. The membership requirement shall be applied in a 1121 
nondiscriminatory manner to all participants and potential participants.  1122 
 1123 

 1124 
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Any applicant for MLS participation and any licensee (including licensed or certified appraisers) 1125 
affiliated with an MLS participant who has access to and use of MLS-generated information shall 1126 
complete an orientation program of no more than eight (8) classroom hours devoted to the MLS Rules 1127 
and Regulations and computer training related to MLS information entry and retrieval within sixty (60) 1128 
days after access has been provided. 1129 
 1130 
Participants and subscribers may be required, at the discretion of the MLS, to complete additional training 1131 
of not more than four (4) classroom hours in any twelve (12) month period when deemed necessary by the 1132 
MLS to familiarize participants and subscribers with system changes or enhancement and/or changes to 1133 
MLS rules or policies.  Participants and subscribers must be given the opportunity to complete any 1134 
mandated additional training remotely. (Amended 11/09) 1135 
 1136 
NOTE:  Associations are not required to establish prerequisites for MLS participation beyond holding 1137 
REALTOR® (principal) membership in an association. However, if the association wishes to establish 1138 
these requirements for MLS participation or for access to MLS-generated information, the requirement of 1139 
attendance at an orientation program is the most rigorous requirement that may be established.  1140 

 1141 
**Generally, associations of REALTORS®, when there is more than one principal in a real estate firm, 1142 
define the chief principal officer of the firm as the MLS "participant".  If each principal is defined as a 1143 
"participant," then each shall have a separate vote on MLS matters.  Brokers or salespersons other than 1144 
principals are not considered "participants" in the service but have access to and use of the service 1145 
through the principal(s) with whom they are affiliated.  Any proposed change in MLS vendor will be 1146 
voted on by the MLS participants.  Notice of vote shall be mailed or electronically transmitted to every 1147 
MLS participant at least one (1) week prior to the vote.   1148 
 1149 
Section 4. Supervision. The activity shall be operated under the supervision of the multiple listing 1150 
committee, in accordance with the rules and regulations, subject to approval of the board of directors of 1151 
the association of REALTORS®. 1152 
 1153 
Section 5. Appointment of Committee. The MLS Chair shall appoint, subject to the confirmation of the 1154 
board of directors, a multiple listing committee of no less than six (6) REALTOR® members.  All 1155 
members of the committee shall be participants in multiple listing except, at the option of the local 1156 
association, REALTORS® affiliated with participants may be appointed to serve in such numbers as 1157 
determined by the local association.  The chair will be appointed by the president. 1158 
 1159 
Section 6.  Vacancies. Vacancies in unexpired terms shall be filled as in the case of original appointees. 1160 
 1161 
Section 7.  Attendance. Upon the second absence during the entire term of the 1162 
appointment, resignation shall be automatic.  An absence is excused only when the 1163 

member is attending another REALTOR® association meeting held at the same time.  1164 

The Chair shall enforce the attendance policy and identify automatic resignations.  In 1165 
the event of an automatic resignation, the member may file a written request to the 1166 

President for reinstatement explaining the reasons for absences.  If reinstated, one 1167 
additional absence shall automatically be a final resignation without appeal.  In the 1168 

event of a resignation, the Chair shall make every effort to fill the vacant position. 1169 
 1170 
Section 8.  Subscribers. Subscribers (or users) of the MLS include non-principal brokers, sales 1171 
associates, and licensed and certified appraisers affiliated with participants.  Subscribers also include 1172 
affiliated unlicensed administrative and clerical staff, personal assistants, and individuals seeking 1173 
licensure or certification as real estate appraisers who are under the direct supervision of an MLS 1174 
participant or the participant's licensed designee.  1175 

 1176 
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 1177 
Membership Policy Statements 1178 

Approved by the Board of Directors  1179 
of the NATIONAL ASSOCIATION OF REALTORS® 1180 

Statements of Membership Policy Related to Implementation of Board of Choice 1181 

That, effective upon approval by the Board of Directors, the following statements of membership policy 1182 
and amendments to the Model Board Bylaws to implement the board of choice proposal be adopted.  1183 

The primary board of affiliation elected by a REALTOR® must be in the state where the REALTOR® is 1184 
licensed and maintains his/her principal place of business. Licensees affiliated with a REALTOR® firm 1185 
may choose as their "primary" board any board in the state where the firm maintains a "designated" 1186 
REALTOR®.  1187 

Membership shall be available in a secondary board on terms and conditions no more stringent than the 1188 
requirements established in the board's Bylaws for REALTOR® and (REALTOR-ASSOCIATE® where 1189 
applicable) membership. The privileges of membership shall be the same including the right to vote and 1190 
hold office. Membership will be granted to individuals who hold REALTOR® or REALTOR-1191 
ASSOCIATE® membership in their primary board without any requirement that the designated 1192 
REALTOR® they are licensed or affiliated with hold membership in the secondary board. However, MLS 1193 
services will only be available if the designated REALTOR® participates in the MLS. Board dues shall not 1194 
include a national allocation since NAR dues have been paid through the member's primary board. A state 1195 
allocation may only be included if the member's primary board is located in a different state.  1196 

REALTORS® shall be entitled to purchase services from boards other than their primary board without the 1197 
necessity of holding membership in those boards. Service fees will be determined by the individual boards. 1198 
However, the board may require that a REALTOR® (principal) be licensed in the state as a condition of 1199 
MLS participation. (Adopted 2/1994, Amended 11/1996)  1200 

 1201 

Concerning Board of Choice Across State Lines  1202 

That the membership choices currently provided under Board of Choice be expanded across state lines as 1203 
follows:  1204 

Members may join a primary board across contiguous state lines. State association membership would be 1205 
in the state where primary board membership is held. To become effective July 1, 1996, with optional local 1206 
board adoption sooner. (Adopted 11/1995)  1207 

 1208 

Portability of Membership Records (Files)  1209 

In order to facilitate timely processing of applications for membership and to assist associations in 1210 
determining an applicant's qualification for REALTOR® or REALTOR-ASSOCIATE® membership, 1211 
associations shall, based on a request from another association, share information about current or former 1212 
members. Minimum "core" member information shall include:  1213 

1. Previous applications for membership  1214 
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2. All final findings of Code of Ethics violations and violations of other membership duties in this or 1215 
any other REALTOR® association within the past three (3) years (when available)  1216 

3. Pending complaints alleging violations of the Code of Ethics or alleging violations of other 1217 
membership duties  1218 

4. Incomplete or (pending) disciplinary measures  1219 
5. Pending arbitration requests (or hearings)  1220 
6. Unpaid arbitration awards or unpaid financial obligations to the association or its MLS  1221 
7. Any misuse of the term REALTOR® or REALTORS® in the name of the applicant’s firm 1222 

 1223 
An association may, at its discretion, consider information received from other associations when 1224 
determining whether an applicant satisfies the association's membership requirements as established in the 1225 
association's bylaws (not to exceed NAR's Membership Qualification Criteria). (Adopted 2/1996, 1226 
Amended 11/2009)  1227 

 1228 

Clarification of the Term "Principal"  1229 

The term "principal" as used in the NAR Constitution and Bylaws and in other relevant policies, includes 1230 
licensed or certified individuals who are sole proprietors, partners in a partnership, officers or majority 1231 
shareholders of a corporation, or office managers (including branch office managers) acting on behalf of 1232 
principals of a real estate firm. (Adopted 11/1996)  1233 

 1234 

Secondary Membership in a Board/Association  1235 

When a member has joined a primary association and paid local, state, and national dues, secondary 1236 
membership may be held in a local association in another state (provided the applicant meets all of the 1237 
qualifications for membership) without holding membership in that state association, or alternatively, 1238 
secondary membership may be held directly in the state association without holding membership in a local 1239 
association in that state. (Adopted 11/1996)  1240 

 1241 

Membership Requirements Related to Multiple Office Locations  1242 

When considering an applicant for REALTOR® membership who is a principal in a real estate firm, 1243 
associations have an obligation to determine that all of the principals of the real estate firm who are actively 1244 
engaged in the real estate business in the state are either applying for or already hold REALTOR® 1245 
membership (or Institute Affiliate membership, if applicable) in a board or association. (Adopted 11/1996)  1246 

If an association (local, state, national) is notified by another association that a REALTOR® member has 1247 
an office location elsewhere in the state that is not functioning as a "REALTOR®-office" (i.e., licensees 1248 
affiliated with the office are not members or are not accounted for under the DR dues formula) the 1249 
association where the REALTOR® holds primary membership shall be responsible, in cooperation with 1250 
the state and national associations, for ensuring compliance with applicable membership policies (i.e., that 1251 
said licensees hold membership in the REALTOR®'s primary association -- or some other association in 1252 
the state where the firm maintains a designated REALTOR® presence -- or that dues have been paid to an 1253 
association based on non-member licensees affiliated with the office. (Adopted 11/1996)  1254 
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 1255 

Association Satellite Offices in Other Association Jurisdictions  1256 

NAR policy does not prohibit associations from establishing satellite offices (service centers) in other 1257 
association jurisdictions. (Adopted 05/2008)  1258 

 1259 

Membership Recruitment Dues Incentives  1260 

NAR policy does not prohibit associations from offering membership recruitment dues incentives. 1261 
(Adopted 05/2008)  1262 

1263 
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SECTION 1 LOCK BOXES 1264 
(POLICY STATEMENT 7.1) 1265 

No multiple listing service need use lock boxes and no listing broker need use a lock box on a property, but 1266 
if the multiple listing service does offer the lock boxes, it must make them available to anyone who 1267 
participates in the multiple listing service, whether an association member or not. Nothing shall prevent the 1268 
owner’s right to refuse to have a lock box on his property.  1269 

 1270 
A lock box is a container affixed to property containing a device to gain access to the property being 1271 
marketed by a participant in the MLS. Participants in the MLS or their salespersons (and licensed or 1272 
certified appraisers affiliated with the participants) are authorized under certain conditions to open these 1273 
lock boxes under terms specified by the listing broker. Cooperating brokers and sales licensees, whether 1274 
functioning as subagents of the listing broker or as agents of potential purchasers, must contact the listing 1275 
broker to disclose their agency status and to arrange appointments to show listed property even if the 1276 
property has a lock box affixed to it unless the listing broker has given specific permission (through 1277 
information published in the MLS or otherwise) to show the property without first contacting the listing 1278 
broker. 1279 
 1280 
If an association or its multiple listing service elects to engage in the sale, rental, or distribution of lock 1281 
boxes to its members or be involved in any way with the sponsorship or endorsement of a common lock 1282 
box system, the lock box security requirements as established by the NATIONAL ASSOCIATION OF 1283 
REALTORS® shall be the minimum security measures adopted and implemented in connection with such 1284 
lock box system. Eligibility for coverage under the National Association’s blanket errors and omissions 1285 
insurance program is contingent on compliance with the lock box security requirements whether the system 1286 
is operated by the association, its MLS, or on behalf of an association by a recognized lock box vendor. 1287 
(Amended 11/90) 1288 

 1289 

SECTION 2 1290 
LOCK BOX SECURITY REQUIREMENTS 1291 
(POLICY STATEMENT 7.31) 1292 
 1293 
Eligibility for coverage under NAR’s blanket errors and omissions insurance program is contingent on 1294 
compliance with the following security measures whether the system is operated by the association, MLS.  1295 
(Amended 05/17) 1296 

 1297 
TYPES OF KEYS 1298 
Any physical or electronic key, programmer, or other device (hereinafter referred to as key) by which a 1299 
lock-box can be opened must be non-duplicative. Being non-duplicative means that it cannot be readily 1300 
copied in the manner that other types of keys ordinarily are.  (Amended 05/17) 1301 
 1302 

A mobile device (such as, a smart phone, tablet, fob, etc.) can transmit a key to access a lockbox 1303 
using standard protocols, including, Bluetooth, ZigBee, infrared technology, and others. The 1304 
applications and software used by mobile devices must contain security controls to allow only 1305 
authorized users access to the lockbox.  (Adopted 5/17)   1306 

 1307 
As a matter of local discretion, the listing broker or agent can issue temporary codes/access to 1308 
the lockbox and property on terms and conditions agreed to in advance by the seller. Temporary 1309 
codes/access must expire within seventy-two (72) hours after being issued or must be under the 1310 
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control of the listing broker or agent.  Temporary codes must be a minimum field size of five (5) 1311 
characters. (XX,XXX)  (Adopted 05/17) 1312 

 1313 
SECURITY PROTOCOLS   1314 
Keys must be obtained from the original manufacturer, from a recognized vendor of lock-box systems or 1315 
from any other legitimate source. Prior to utilizing previously used keys, lids, or boxes, associations and 1316 
MLSs must obtain sufficient information from the original manufacturer and surrounding associations and 1317 
MLSs in order to determine whether the key’s pattern, code, or configuration is already in use.  Amended 1318 
05/17)  1319 

 1320 
Electronic lockboxes and electronic keys running on mobile devices must incorporate security 1321 
protocols to prevent the following types of cyber-attacks: 1322 

where an unauthorized user can override or escalate their security credentials 1323 

where the communication session between the electronic lockbox and key are recorded and 1324 
played back later to gain unauthorized access   1325 

forging of electronic credentials that could allow an unauthorized user the ability to masquerade 1326 
as an authorized user   1327 

digitally signed updates to electronic keys running on mobile devices or electronic lockbox 1328 
firmware plus a secured update process to prevent unauthorized software from being introduced 1329 
into the lockbox system   1330 

transmission(s) of frequencies to deceive the lockbox electronics into opening (Adopted 05/17) 1331 

 1332 
AVAILABILITY OF LOCKBOX SYSTEM AND KEYS 1333 
Any lock-box system must be designated as either an activity of an association of REALTORS® or an 1334 
association-owned and operated MLS.  (Amended 05/17) 1335 

If the lock-box system is an activity of an association of REALTORS®, then every REALTOR® and 1336 
REALTOR-ASSOCIATE® and every non-principal broker, sales licensee and licensed or certified 1337 
appraiser affiliated with a REALTOR®, shall be eligible to hold a key subject to their execution of a 1338 
lease agreement with the association. (Amended 11/96)  1339 
 1340 
If the lock box system is an activity of an association-owned and operated MLS, then every MLS 1341 
participant and every non-principal broker, sales licensee and licensed or certified appraiser who is 1342 
affiliated with an MLS participant and who is affiliated with an MLS participant and who is legally 1343 
eligible for MLS access shall be eligible to hold a key subject to their execution of a lease agreement 1344 
with the MLS.  1345 

Associations and multiple listing services may require, as a matter of local determination, that key lease 1346 
agreements executed by non-principal brokers, sales licensees, and licensed or certified appraisers will 1347 
be cosigned by the designated REALTOR® or the office’s broker of record. Lease agreements shall spell 1348 
out the responsibilities of the parties and shall incorporate by reference any applicable rules or 1349 
regulations or other governing provisions of the association or MLS that relate to the operation of the 1350 
lock box system. The lease agreement shall also provide that keys may not be used under any 1351 
circumstances by anyone other than the keyholder except as provided elsewhere in this statement of 1352 
policy. (Amended 2/98)  1353 
 1354 
As a matter of local discretion, associations and MLSs can determine that key lease agreements executed 1355 
by non-principal brokers, sales licensees, unlicensed personal assistants, administrative and clerical 1356 
staff, and licensed, or those seeking to be licensed or certified as appraisers, must also be cosigned by 1357 
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the designated Realtor® or the office’s broker of record. Lease agreements shall spell out the 1358 
responsibilities of the parties and shall incorporate by reference any applicable rules or regulations or 1359 
other governing provisions of the association or MLS that relate to the operation of the lock box system. 1360 
The lease agreement shall also provide that keys may not be used under any circumstances by anyone 1361 
other than the keyholder except as provided elsewhere in this statement of policy. (Amended 05/17)  1362 
 1363 
Associations and MLSs may, at their discretion, lease keys to affiliate members of associations who are 1364 
actively engaged in a recognized field of real estate practice or in related fields. In such instances, the 1365 
lease agreement shall be signed by the keyholder and by a principal, partner, or corporate officer of the 1366 
keyholder’s firm. (Amended 05/17)  1367 
 1368 

Individuals may be required to pay lockbox costs as part of association dues or as part of MLS 1369 
participation fees pursuant to MLS Policy Statement 7.57, Categorization of MLS Services, 1370 
Information, and Products and pursuant to NAR Bylaws Official Interpretation #32. No one shall be 1371 
required to lease a key from the association except on a voluntary basis.  (Adopted 5/17)  1372 

 1373 
Associations and MLSs may refuse to sell or lease lock box keys, may terminate existing key lease 1374 
agreements, and may refuse to activate or reactivate any key held by an individual who has been 1375 
convicted of a crime within the past seven (7) years under the following circumstances:  (Amended 1376 
5/17)     1377 

 1378 
A. The association or MLS determines that the conviction(s) relates to the real estate business or 1379 

puts clients, customers, other real estate professionals, or property at risk, for example through 1380 
dishonest, deceptive, or violent acts; and   (Amended 5/17) 1381 

 1382 
B. The association or MLS gives the individual, an opportunity to provide and the association or 1383 

MLS must consider mitigating factors related to the individual’s criminal history, including, but 1384 
not limited to, factors such as:   1385 
 1386 

i. the individual’s age at the time of the conviction(s);  1387 

ii. nature and seriousness of the crime;  1388 

iii. extent and nature of past criminal activity;  1389 

iv. time elapsed since criminal activity was engaged in;  1390 

v. rehabilitative efforts undertaken by the applicant since the conviction(s);  1391 

vi. facts and circumstances surrounding the conviction(s); and  1392 

vii. evidence of current fitness to practice real estate.  (Amended 5/17) 1393 

Associations and MLSs should be sure to evaluate individuals uniformly and avoid making exceptions for 1394 
one individual while denying an exception to another individual with a similar criminal 1395 
history.  (Amended 5/17) 1396 
 1397 
Associations or MLSs may suspend the right of lock box keyholders to use lock box keys following their 1398 
arrest and prior to a final determination on any such charge if, in the determination of the association or 1399 
MLS, the charge relates to a crime that relates to the real estate business or puts clients, customers, other 1400 
real estate professionals, or property at risk.  (Amended 5/17) 1401 
 1402 
 1403 
 1404 
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 1405 
AUDIT REQUIREMENT 1406 
Associations or MLSs shall maintain current records as to all keys issued and in inventory, including 1407 
registered users accessing lockboxes through applications and software used by mobile devices. There 1408 
shall be an audit, at least annually, of all keys, whether issued or in inventory. This requirement may be 1409 
satisfied by a physical inventory or, alternatively, by receipt of a statement signed by the keyholder and 1410 
the designated REALTOR®, broker of record, or, in the case of an affiliate member, by a principal, 1411 
partner, or corporate officer of the keyholder’s firm, attesting that the key is currently in possession of the 1412 
keyholder.  (Amended 05/17) 1413 
 1414 
5.  SELLER AUTHORITY REQUIRED 1415 
Lock boxes may not be placed on a property without written authority from the seller. This authority may 1416 
be established in the listing contract or any other written document. Inclusion in MLS compilations 1417 
cannot be required as a condition of placing lock boxes on listed property. (Amended 05/17)  1418 

6.  REPORTING MISSING KEYS 1419 
Associations and MLSs shall charge keyholders and their cosignatories with the joint obligation of 1420 
immediately reporting lost, stolen, or otherwise unaccountable for keys to the association or MLS. Upon 1421 
receipt of notice, the association or MLS must take any steps deemed necessary to re-secure the system.  1422 
(Amended 05/17) 1423 
 1424 
7.  RULES AND PROCEDURES GOVERNING LOCKBOX SYSTEMS 1425 
Associations and MLSs must adopt written, reasonable, and appropriate rules and procedures for 1426 
administration of lock-box systems which may include appropriate fines, not to exceed $15,000. Any 1427 
issuing fees, recurring fees, or other administrative costs shall be established at the discretion of the 1428 
association or MLS and set forth in the rules and procedures.  All keyholders, whether or not they are 1429 
association members or MLS participants, shall agree, as a condition of the key lease agreement, to be 1430 
bound by the rules and procedures governing the operation of the lock-box system. (Amended 05/17)  1431 
 1432 

Key lease agreements may contain a liquidated damages provision to offset some or all of the costs in 1433 
reestablishing the security of the system if it is determined that the security has been compromised 1434 
through the negligence or fault of the keyholder. (Amended 11/97) 1435 

 1436 
8. ISSUING ELECTRONIC PROGRAMMERS OR KEYPADS ON TEMPORARY BASIS 1437 
In the event electronic lock box programmers or keypads are sold or leased, a designated REALTOR® 1438 
principal or an office’s broker of record may purchase or lease additional programmers or keypads to be 1439 
issued on a temporary basis to other keyholders in the same office in the event their programmer or keypad 1440 
becomes non-functional outside normal business hours or under circumstances where a replacement 1441 
programmer or keypad is not reasonably available from the issuing association or MLS. When a 1442 
programmer or keypad is issued on a temporary basis, it shall be the responsibility of the REALTOR® 1443 
principal or the broker of record to advise the association or MLS in writing that the programmer or keypad 1444 
has been issued, to whom, and the date and time of issuance within forty-eight (48) hours. It shall also be 1445 
the responsibility of the REALTOR® principal or the broker of record to advise the association or MLS in 1446 
writing within two (2) business days after possession of the previously issued programmer or keypad has 1447 
been reassumed. (Adopted 05/17)  1448 

9. REQUIRING “APPROVED” LOCKBOX SYSTEMS.  1449 

As a matter of local discretion, associations and MLSs may require placement of an “approved” lock-box 1450 
on listed properties if any device giving access to real estate professionals and/or service providers is 1451 
authorized by the seller and occupant and is placed on the property. The purpose of this requirement, if 1452 
adopted by an association and MLS, is to ensure cooperating participants and subscribers have timely 1453 
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access to listed properties. Requiring that a lock-box or other access device be “approved” does not limit 1454 
the devices that satisfy the requirement to lock-boxes leased or sold by an association or MLS. The 1455 
association or MLS may require that the devices be submitted in advance for approval, and the access 1456 
device may be any lock-box or other access device that provides reasonable, timely access to listed property. 1457 
The association or MLS also may revoke the approval or subject the participant to discipline if the device 1458 
is used in a manner that fails to continue to satisfy this requirement. (Adopted 05/17) 1459 

 1460 
 1461 
 1462 


